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Defining IT stability,
control & performance

Speaker:

Paul Offord, Development Director, advance7

Location:
Oxford e-Research Centre, 6 Keble Road, Oxford OX1 3Q6G

ICT Departments are coming under increasing pressure to fix problems
quickly and fix them for good. In this presentation the speaker shows
how method-based problem diagnosis can find the Root Cause of a
problem consistently faster than any other approach.

Tea and Coffee served from 7:00pm

The talk is hosted by the local branch of the British Computer Society.
It is freel members and non-members are welcome.
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